Covid/ llinesses/Cancellation Policy

I no longer require masks at my office, however you are welcome to wear one if
you find it necessary. | am happy to use a mask for anyone that feels that is the
only way they can receive PT. As a practical rule | request that you reschedule
your appointment if you or a family member is significantly ill with a virus/ flu/ a
sudden and current rash or skin infection. | will not charge for a missed
appointment due to illness.

You will be receiving one to one PT care and attention at HMPT for a one hour
time slot. Keep in mind when you schedule an appointment that | am reserving
an entire hour for you. Due to this, | require 24 hour notice for a cancellation. |
will make every attempt to reschedule in the same week to makeup that lost
appointment and not charge a cancellation fee. A cancellation that is less than
24 hours prior to an appointment will result in a late cancel fee of 60 dollars if |
am unable to reschedule that appointment in the same work week. Thank you
for your understanding. Honor Murphy PT
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